
TIME EVENT TOPIC SPEAKER/ 
FACILITATORS

12:00-12:30pm Full Group Welcome

Sasha Bianchi
OTP Training and Technical Assistance (TTA) Center,  
Project Director
Deirdre Calvert 
Director, Bureau of Substance Addiction Services

12:30-2:00pm
Opening 
Plenary 
Session

Building Strong OTP 
Partnerships to Improve  
Patient Care 

Vanessa Krupa 
OTP TTA Patient Advisory Committee

William Edward Soares III 
Director of Harm Reduction Services, Department of 
Emergency Medicine, Baystate Medical Center

Jason W. Faro 
Assistant Superintendent IV, Director of Specialized 
Re-Entry Services, Essex County Sheriff’s Office

Jill Landis 
Vice President Of Quality, Integritus

Tiffany Mattson 
Director at Health Care Resource Centers Chicopee

Gabrielle Messom 
Director of Inpatient Clinical Services,  
Spectrum Health Systems

Alyssa Taddeo Horlbogen 
Regional Program Director, Spectrum Health Systems

2:00-2:15pm Stretch Break Stretch Break
Lili Njeim
OTP TTA Center, TTA Specialist and Advisory  
Committee Lead

2:15-3:15pm Full Group
Strategies to Support 
Direct Admissions from 
Hospitals to OTPs

Audra Williams 
Medical Director of Addiction Services, Primary Care at 
Merrimack Family Medicine, Tufts Medicine -  
Lowell General Hospital

Brittany Maag 
Licensed Independent Clinical Social Worker, 
Lowell General Hospital

Christina Norman 
Community Liaison, Comprehensive Treatment Centers 
(CTC) Acadia / Lowell

3:15-3:30pm Transition Break

3:30-4:30pm

Breakout 
Option 1

Myth or Fact:  
What is Allowed in a 
Methadone Clinic?

Phoebe Cushman 
Physician, Spectrum Health Systems

Christopher J. Mulvey 
Nurse Practioner, Behavioral Health Network

Breakout 
Option 2

Enhancing Access for 
Medically Complex 
Patients: 
An Interdisciplinary 
Complex Care Model

Ryan Vega 
Program Director, Behavioral Health Network, Inc. OTP

Sara Schlotterbeck 
Physician, Behavioral Health Network, Inc. OTP

4:30-5:00pm Closing 
Breakout Regional Discussion Groups

Tuesday, March 31st
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TIME EVENT TOPIC SPEAKER/ 
FACILITATORS

12:00-12:15pm Full Group Welcome  
Sasha Bianchi
OTP Training and Technical Assistance (TTA) 
Center, Project Director

12:15pm-1:30pm
Opening  
Plenary  
Session

Patient Experiences  
in OTP Care:  
Take Homes, Counseling,  
and Engagement in Care

Daniel “Dan” Howell 
Director of Equity and Focus Populations
Bureau of Substance Addiction Services

Vilma Mandes 
OTP TTA Center Patient Advisory Committee

Lindsey Botelho 
OTP TTA Center Patient Advisory Committee

Laura Murphy 
OTP TTA Center Patient Advisory Committee

Matthew Blanchard 
OTP TTA Center Patient Advisory Committee

1:30-1:45pm Stretch Break Guided Meditation
Lili Njeim
OTP TTA Center, TTA Specialist and Advisory  
Committee Lead

1:45-2:45pm Full Group
Missed Doses Should Not Be a 
Missed Opportunity for Engage-
ment!

Heidi Ginter 
Medical Director of Addiction Services,  
Acadia Healthcare

Anthony English 
Physician Assistant, Behavioral Health Network, 
Inc.

2:45-3:00pm Transition Break

3:00-4:00pm  

Breakout Op-
tion 1 

Cultivating Strategic 
Partnerships in  
Long-Term Care:  
Innovative, Evidence-Based 
Interventions for Opioid Use 
Disorder and Medication for 
Opioid Use Disorder in an Aging 
Population

Michael Brassard  
Regional Director of Operations,  
BayMark Health Services

Stephanie Baker 
Quality Improvement Manager,  
Healthcentric Advisors

Breakout Op-
tion 2 

Co-Occurring Disorders: 
Understanding Attention Deficit 
Hyperactivity Disorder and 
Substance Use Disorder with 
Special Populations

Samson Teklemariam 
Vice President of Clinical Services,  
Behavioral Health Group

4:00-4:45pm  Closing Activity Role-based Discussion

4:45-5:00pm Full Group Closing Remarks and Evaluation Sasha Bianchi 
OTP TTA Center, Project Director

Wednesday, April 1st 
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