
TIME EVENT TOPIC SPEAKER/ 
FACILITATORS

12:00-
12:30pm Full Group

Welcome
Sasha Bianchi
OTP Training and Technical Assistance (TTA) 
Center, Project Director

Vision for Massachusetts Opioid 
Treatment Programs (OTPs)

Deirdre Calvert  
Director, Bureau of Substance Addiction  
Services (BSAS)

Robbie Goldstein  
Commissioner, Department of Public Health

12:30-1:30pm Full Group

Opening Panel: Advancing 
Person-Centered Care in OTPs 

Deirdre Calvert 
Director, BSAS
Katherine Krauskopf 
Medical Director, MiraVista
Jennifer Babich 
Assistant Director of Opioid Treatment 
Services, BSAS
Adam Tucker 
Chief Executive Officer, Addiction Treatment 
Center of New England (ATCNE)
Kaitlyn Small 
Patient

1:30-1:45pm

Stretch 
Break:  
Guided  
Meditation

Lili Njeim 
OTP Training and Technical Assistance 
(TTA) Center, TTA Specialist and Advisory 
Committee Lead

1:45-2:30pm
Regional 
Breakouts 
Day 1

Partnership Successes and 
Challenges

TBA 
OTP TTA Center Staff and Advisory  
Committee

2:30-3:30pm

Breakout 1 
(Concurrent 
session 1)

Meeting Patients Where They’re 
At: Overcoming Access Barriers 
and Addressing Social Needs

Christina Norman 
Community Liaison, CTC Acadia/Lowell

Breakout 2 
(Concurrent 
session 1)

Strategies for Responding to 
Stimulant Overamping in the 
OTP Setting

Meg Hudson 
Nurse Practitioner, Boston Medical Center
Alfredo Gonzalez
Chief of Medical Services, High Point  
Treatment Center

3:30-4:30pm

Breakout 3 
(Concurrent 
Session 2)

Providing Culturally Responsive 
Services to BIPOC Populations

Jasmin Irvin
Senior Program Manager of Substance 
Use Disorder Health Equity, Mass General 
Brigham
Decima Prescott
Substance Use Disorder Nurse Practitioner, 
Mass General Hospital Community Care Van

Breakout 4 
(Concurrent 
Session 2) 

Innovative Strategies for Patient 
Centered Care: Supporting 
Wellness

Samantha Dungca
Chief Executive Officer, Summit Healing Arts 
& Sunflower Yoga and Wellness
Dina Gonsalves Perez
Member Relations Specialist, Phoenix Gym

Tuesday, May 6 
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TIME EVENT TOPIC SPEAKER/ 
FACILITATORS

12:00-1:00pm Full Group Empowering Patient Choice  

Jelena Dansby
Patient

Sasha Bianchi
OTP Training and Technical Assistance (TTA) 
Center, Project Director

1:00-1:15pm
Stretch 
Break: Guided  
Meditation

Lili Njeim
OTP Training and Technical Assistance (TTA) 
Center, TTA Specialist and Advisory  
Committee Lead

1:15-2:00pm
Regional 
Breakouts 
Day 2

Partnership Opportunities 
and Action Steps

TBA
OTP TTA Center Staff and Advisory  
Committee

2:00-3:00pm  

Breakout 1 
(Concurrent 
session 3)

Harm Reduction as a Path to 
Patient-Centered Care 

Kyle Harrington
Harm Reduction Training and Drug  
Checking Manager, Tapestry

Pedro Alvarez
Director of Harm Reduction Operations, 
Tapestry

Breakout 2 
(Concurrent 
session 3)

Building Provider Confidence 
in Modern Methadone 
Treatment

Heidi Ginter
Medical Director, Signature Healthcare

Amy Thomas
Nurse Practitioner, ATCNE

3:00-4:00pm  Full Group

Expanding Access: 
Telehealth and Innovative 
Strategies for Patient 
Centered Care 

Danielle Louder
Director, Northeast Telehealth Resource 
Center

Lisa Blanchard
Chief Clinical Officer, Spectrum Health  
Systems, Inc.

Jonathan Miller
Chief Information Officer, Spectrum Health 
Systems, Inc.

Shannon Konke
Clinical Program Director, Spectrum Health 
Systems, Inc.

4:00-4:30pm Full Group Closing
Sasha Bianchi 
OTP Training and Technical Assistance (TTA) 
Center, Project Director

Tuesday, May 13 
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